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through Tricare Online
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• Let Landstuhl Pharmacy fill your prescriptions BEFORE you visit with the 
Tricare Online new prescription request function

• Similar to the current drop-off system except that you can make the 
request remotely

• Request new/renewed rx entered electronically by your provider to be 
ready for pick-up the next business day after 1300

• Your medication is already filled the first time your ticket is called

• Reduced wait times are convenient AND mitigate COVID risk because 
fewer people are in the pharmacy lobby

• Perfect for virtual appointments and non-urgent meds

• Urgent prescriptions should be filled using the in-person process

• Currently only available at Landstuhl Pharmacy

New TOL Function
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Go to 
TRICAREOnline.com

From the TOL Patient 
Portal, select 
RX REFILL. 

TRICAREOnline.com
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On this page you 
will only see 
prescriptions you 
have filled before.
This patient has 
no Active Rx’s 
listed. 
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(1) Select LRMC 
Pharmacy for 
your pick-up 
location 

(2) Now you can 
see the new 
acetaminophen 
prescription 
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To submit the 
request: 

(1) Check the box 
by the 
prescription 

(2) Enter contact 
phone number 
(3)Send request 
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This 
confirmation 
message tells 
you when your  
prescription(s) 
will be ready 
(the next 
business day 
after 1300).
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