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Requesting New Prescription Filling
through Tricare Online
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8 4 ARMY MEDICINE :
One Téa-m...OnePErpose New TOL Function

il

= Conserving the Fighting Strength Since 1775

* Let Landstuhl Pharmacy fill your prescriptions BEFORE you visit with the
Tricare Online new prescription request function

* Similar to the current drop-off system except that you can make the
request remotely

* Request new/renewed rx entered electronically by your provider to be
ready for pick-up the next business day after 1300

* Your medication is already filled the first time your ticket is called

* Reduced wait times are convenient AND mitigate COVID risk because
fewer people are in the pharmacy lobby

* Perfect for virtual appointments and non-urgent meds
* Urgent prescriptions should be filled using the in-person process

* Currently only available at Landstuhl Pharmacy




Purpos v TRICAREONnline.com

ing 'HM lﬁ«hwm?m-

I ¥ ‘ F’ORTAL Al

Today's Date: Tuesday, 01 Dec 2020, Last Login: 01 Dec 2020 @ 0858 Military Health Care Facility: Landstuhl Regional Medcen (update) i

- F'ATIENT| m FAQs | Feedback | Quicklinks | Resources | ContactUs | LogQut

Go to

Portal, select
RX REFILL.

Family Sponsor: I NRGTINGNGE i

TRICAREOnline.com
APPOINTMENTS g Rt RE

From the TOL Patient

Welcome

RX REFILL @ ,x @ SERVICE SEPARATION
View, refill, or check status of Rx's.
I
Edit profile
@ SECURE MESSAGING

wmsesovceune [ ]

Announcements | Accessibility & Security | Site Map Personal Data - Privacy Act 1974 (PL 93-579) For Official Use Only (FOUQ)

TRICARE Online (TOL) is 2 Department of Defense (DoD) computer system. Use of this site is governed by multiple
@ @ @ @ @ @ @ DoD palicies and terms summarized in the TOL Security Policy. Many of these policies are designed to protect the

privacy of your personal information. We encourage you to review these policies.
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s Home m Appointments \.? Rx Refill &) Health Record ﬁ Service Separation @ Profile

% Request Rx Refill Request Rx Refill
Visit TRICARE mil for additional information about prescriptions.
Manual Rx Refill
Check Rx Status 9 Want to view all active and inactive prescriptions? Go to Health Record page to view your personal health information.
TMOP o P - A e - )
1 Need a prescription renewal or have a guestion about your prescription? Go to Secure Messaging to contact your care team.

Help - Rx Refill

MTF:

On this page you Landstuhl Regional Medcen v
will only see Request Rx Refill For:

prescriptions you | I v
have filled before. | pharmacy Pick-upLocation: (requirec)

This patient has Select One v
no Active Rx’s Active Rx's

listed. [ € You do not have any active prescriptions at this time.

Fill Requested Refillable

Rx# & Medication % On = On =

Comments
There are no refills remaining for
this prescription. You can contact
© I cUPROFEN 800MG ORALTAB 28 Oct 2020 your provider using Secure
Meszaging, if available, to reguest
additional refills.

D Send notifications to my primary email and/or mobile number.

W Message about your refills
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{2 Appointments @ RxRefil &, Health Record (§3) Service Separation (@) Profile § Admin |

> Request Rx Refill
Manual Rx Refill
Check Rx Status
TMOP

Help - Rx Refill

(1) Select LRMC
Pharmacy for
your pick-up
location =

(2) Now you can
see the new
acetaminophen
prescription =

Request Rx Refill
Visit TRICARE.mil for additional information about prescriptions.

9 Want to view all active and inactive prescriptions? Go to Health Record page to view your personal health information.

@ MNeed a prescription renewal or have a question about your prescription? Go to Secure Messaging to contact your care team.

MTF:

Landstuhl Regional Medcen v

Request Rx Refill For:
I v
Pharmacy Pick-up Location: (required)
LRMC Pharmacy '
Hours of operation are 0830-1730 Monday thru Friday. 0900-1300 on Saturday. Closed Sunday and all Federal Holidays.

Phone: 314-434-5601
Address: LANDSTUHLGERMANY

ActiveRx's  ([[20) = Ris new or recently renewed by your provider
Fill Requested Refillable

Rx# = Medication = On = On = Comments
o O -mACETAMNOPHEr\ 325 MG Avsilable to be filled
DORAL TAB zilable ed.

There are no refills remaining for
this prescription. You can contact

(>} - IBUPROFEN 800 MG ORALTAB 28 Oct 2020 your provider using Secure
Messaging. if available, to request
additional refills.

D Send notifications to my primary email and/or mobile number.

v Message about your refills

Send Refill Request Mow
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Home Rx Refill 3, Health Record & Service Separation (@) Profile m
» Request Rx Refill Request Rx Refill
Visit TRICARE.mil for additional information about prescriptions.
Manual Rx Refill
Check Rx Status 9 Want to view all active and inactive prescriptions? Go to Health Becord page to view your personal health information.
TMOP - - X . oD . )
1 Need a prescription renewal or have a question about your prescription? Go to Secure Messaging to contact your care team.

Help - Rx Refill

MTFE:

Landstuhl Regional Medcen v
Request Rx Refill For:
] v

Pharmacy Pick-up Location: (required)

. LRMC Pharmacy v
To submit the
. Hours of operation are 0630-1730 Monday thru Friday. 0900-1300 on Saturday. Closed Sunday and all Federal Holidays.
request: Phone:  314-486-5601

Address: LANDSTUHLGERMANY

(1 ) C h eck th e box Active Rx's m = Rxis new or recenthy renewed by your provider

by th e Rx# = Medication = g: quuested RO?IﬁII;lhIe Comments
P rescri ptl on = [v] o B Available to be filled.

There are no refills remaining for

this prescription. You can contact
© I '2UPROFENB00MG ORALTAE 28 0ct 2020 your provider using Secure

Messazing, if available, to request
additional refills.

D Send notifications to my primary email and/or mobile number.

(2) Enter contact

p h oneé num ber I:> Contact Phone Number: (required)
(3)Send request =
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» Request Rx Refill < Back
Manual Rx Rafill Request Rx Refill - Confirmation
Your refill requests have been successfully submitted and information for each request is shown in the list below.
Check Rx Status

Pre scrlptm ns
= R is new or recenthy renewed by your provider

TMOP
Help - Rx Refill Rx # Medication Comments

_ m.&.CETAMH\G:'HE\J See below for specific instructions on picking up vour NEVW prescription. Please

325 MG ORALTAR pick-up the prescription no later than 05 Feb 2021,

This

LRMC Pharmacy
co nfl rm atl on Prescriptions will be ready for pick-up after 1300 the next business day. When you visit, select the ticket option for Drop-Off Prescription. If
m essag e te I Is you need your medication(s) sooner, please visit the pharmacy to request same day filling.

Prescription refills requested before 0800 are ready for pick-up after 1200 on the second duty day. Refills requested after 0800 will be ready
you When you r in three duty days. The pick-up location is the Outpatient Pharmacy Service at LRMC.
prescrl ptlon(S) Hours of operation are 0830-1730 Monday thru Friday. 0900-1300 on Saturday. Closed Sunday and all Federal Holidays.
WI" be ready Phone: 314-436-5601
(the next Address: LANDSTUHLGERMANY

business day
after 1300).
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